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1. Introduction 

As part of the migration from First Data to TSYS, we have made some changes to your statements. 
This document explains the layout of your new statements.   

Your new statement shows a summary of the following: 

• Types of transactions you ran in the month 
• Batches you sent to us for processing 
• Fees applied to your transactions 
• Deductions we are withdrawing from your account 

You can use our Statements and Reporting tool to view your statement from the second business 
day of the month.  

Note: For more information about how to use the Statements and Reporting tool, visit 
https://help.cayan.com/18003-managing-my-account/statements-and-reporting-support-
guides.  

1.1 Funding 

Once we process a batch, we transfer the dollar amount into your bank account. This process is 
known as funding. Daily funding for your batches appears on your bank statement as CR CD DEP. 

We have not made any changes to the funding schedule.  

Note: For more information on funding, visit https://help.cayan.com/18000-funding-and-
deposits/when-will-i-receive-my-funds.  

https://help.cayan.com/18003-managing-my-account/statements-and-reporting-support-guides
https://help.cayan.com/18003-managing-my-account/statements-and-reporting-support-guides
https://help.cayan.com/18000-funding-and-deposits/when-will-i-receive-my-funds
https://help.cayan.com/18000-funding-and-deposits/when-will-i-receive-my-funds
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1.2 Deductions 

A deduction is when we withdraw your money from your bank account. This can be your 
transaction fees, chargeback fees, or account fees. 

We deduct fees on the first business day of the month.  Deductions appear on your bank statement 
as one of the following: 

• CR CD CHBK: Debits for chargebacks 
• CR CD ADJ: Adjustments 
• MERCH FEES: Debits for monthly fees  

You can view your deductions on: 

• The Statements and Reporting tool, from the last business day of the month 
• Your statement, from the second business day of the next month 

For example, you can view September 2018’s deductions on the Statements and Reporting tool 
from Friday September 28, 2018. We deduct fees from your account on Monday October 1, 2018. 
Then you can view your full statement from Tuesday October 2, 2018.  

1.3 What is interchange pricing? 

Interchange pricing provides a single transaction fee that is unaffected by how you process the 
card or the associated risk of the transaction. We calculate the fee you pay per transaction using 
basis points, which we agree with you when you choose to use interchange pricing. 

You also pay an interchange fee for each brand of card you want to accept. Each card brand sets its 
own interchange fee. 

We use your basis points to calculate your card transaction fees once per calendar month. We take 
these transaction fees with your interchange fees and your account fees from your bank account.  

1.4 Contacting the Customer Support Team 

If you have questions about your new statement, contact our Customer Support Team at  
(1) (800) 231-5166. 
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1.5 Example statement 

Figure 1 shows an example of a statement.  

  
Figure 1. Example statement 

At the top of your statement there is the following information: 

• Our contact details  

• Your address 

• General statement information, including the processing month and your merchant number 

• The amount we are charging your account 

• The minimum monthly discount we apply to your account 

• The Aggregate Fee Percentage, which is the percentage of your net sales that you pay as fees  

We have included the following sections on your statement: 

• Plan Summary – A breakdown of your sales and refunds by card type.  

• News For You – A breakdown of the cards you have processed in the month, and any 
statement information we need to tell you. 

• Deposits – Shows the batches you have sent to us during the month. 

• Fees – Shows your account fees and card brand fees for running transactions.  

• Summary – A breakdown and total of the amount we are withdrawing as deductions from 
your account.
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1.5.1 Plan codes and transaction codes 

 
Figure 2. Plan codes and transaction codes 

On your statement there are plan codes and transaction codes, as shown in Figure 2.  

• Plan codes represent the different card types in your Plan Summary.  
• Transaction codes are either: 

‒ D for Deposits  
‒ A for Adjustments, which are chargebacks 
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2. Plan Summary 

The Plan Summary shows transaction information for each card type, including: 

• The number and dollar amount of sales 

• The number and dollar amount of refunds 

• The average dollar amount for each transaction 

• Your base rate 

Note: The statement uses the term credits to describe refunds.  
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2.1 Understanding your transaction charges 

The Plan Summary shows your charges for the transactions you process in the Discount Due 
column. Transaction charges are calculated using basis points, a set fee per transaction, or both. 
The amount you pay for each card type can be worked out by: 

1. Multiplying the Amount of Sales by the Base Rate. 

 

2. Multiplying the Number of Sales by the Base P/I. 

 

3. Adding these two results. 

For example, in September you process: 

• 18 Sales where the customer pays with Visa Debit 
• The Amount of Sales is $882.50 
• Your Base Rate for Visa Debit is 0.280 
• Your Base P/I for Visa Debit is 0.060 

1. The Amount of Sales multiplied by the Base Rate equals $2.47. 
2. The Number of Sales multiplied by the Base P/I equals $1.08. 
3. Your total transaction charge for processing Visa Debit equals $3.55. 

Note: One basis point is equal to 0.01 percent. In Figure 3, the Base Rate of 0.200 is equal 
to 0.002 percent. You can calculate the Discount Due by multiplying the Amount of Sales by 
the percentage Base Rate. For example, if you multiply the $10,596 by 0.002 you get $21.19. 
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2.2 How do I read my Plan Summary? 

 

 
Figure 3. Example of a Plan Summary  

1. Card type 
2. Number of sales for each card type   
3. Dollar amount of sales for each card type 
4. Number of refunds for each card type 
5. Dollar amount of refunds for each card type 
6. Total dollar value of sales minus the total dollar value of refunds for each card type  
7. Average dollar amount per transaction for each card type 
8. Fixed charge per transaction for each card type 
9. Your interchange basis points  
10. Transaction cost for each card type 

 

 

1 2 3 4 5 6 7 8 9 10 
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3. News For You 

The News For You section shows a split of the card brands you have processed, and additional 
information about our statement.  

3.1 How do I read my News For You? 

 

 
Figure 4. Example of a News For You section 

1. A chart displaying the percentage of each card brand you processed during the month.  
2. Additional information about your statement. There will be text in this subsection only when 

we need to share information about your account.  

 

 

1 2 
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4. Deposits 

Processing transactions individually is expensive and complicated, so we group transactions into 
batches to make processing more cost-effective. Your statement shows your settled batches in the 
Deposit section.  

The Deposits section shows: 

• The date that you sent the batch 
• Number and dollar amount of sales in the batch 
• Refunds in the batch 

Note: Your batches may continue to the next page of your statement. 
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4.1 Understanding the Deposits section 

On your statement, we split each of your batches by card type. This means that a batch may have 
more than one entry.  

For example, Figure 5 shows one batch reference of 90001010002 on day 19, with two entries. The 
two entries mean that you have processed two different card types in the batch. 

 
Figure 5. Example of a batch with multiple entries 

You can use the Statements and Reporting tool to review your batches and to find out the card 
brands that you have processed. If you need assistance, contact our Customer Support Team at  
(1) (800) 231-5166.  

Note: We display the total dollar amount for each batch on the last entry of each unique 
batch reference. For example, in Figure 5, the total dollar amount appears in the last entry 
of the Net Deposits column.  
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4.2 How do I read my Deposits section? 

 

Figure 6. Example of a Deposit section 

1. The day of the month we transferred the funds for the batch  
2. Reference number associated with the batch 
3. Transaction code, which is either: 

‒ D for Deposits  
‒ A for Adjustments, which are chargebacks 

4. Number of sales in the batch 
5. Dollar amount of sales in the batch 
6. Dollar amount of refunds in the batch 
7. Total dollar amount of your batch 
8. Total dollar amount of all your batches for the month 

 

 

 

1 2 3 4 5 6 7 
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5. Fees 

The Fees section shows the following: 

• Number of times a transaction incurs a fee 
• Dollar amount of the transactions  
• Total cost per fee type 

5.1 Types of fees 

Most of your fees are set by the card brand. The old statement displayed the rates of the fees, 
however, the new statement does not. For more information on the fee rates for each card brand, 
visit their website. 

As shown in Figure 7, the fees section also has some information about chargebacks. For more 
information, view your Chargeback History on the Statements and Reporting tool.  

 
Figure 7. Example of a chargeback fee 
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5.2 How do I read my Fees section? 

 

 
Figure 8. Example of a Fees section 

1. Number of transactions that the fee applies to 
2. Dollar amount of the transactions that the fee applies to 
3. Description of the fee 
4. Total cost of the fee 

 

1 2 3 4 
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6. Summary 

At the end of your statement there is a Summary, which displays the total amount we deducted 
from your account for the month.  

6.1 How do I read my Summary? 

  
Figure 9. Example of a Summary 

1. Total cost to run your transactions 
2. Total fees, including dues and assessments and miscellaneous fees 
3. The amount deduct from your account, which is your total discount added to your total fees 

 

 

 

 

1 
2 
3 
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